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7.5.18 Identifying the Provider and Payee

DRS buys goods and services from independent vendors or providers. Payees who receive payments from DRS include providers and DRS consumers who receive weekly maintenance and transportation or other supplemental maintenance (see Chapter 5: Services, 5.8.2 Maintenance Services or 5.8.3 Transportation Services). Payees are issued 14-digit Texas Identification Numbers (TIN) based on either a federal identification number or a Social Security number (SSN). The last three digits identify the location where the payee receives payments.
DRS does not purchase goods or services for a consumer from a provider who is serving as the consumer’s representative because of the conflict of interest. The area manager cannot make an exception to this policy.
Goods and services may be purchased from the provider
· before the consumer designates the provider as his or her representative, or
· after the consumer has revoked the provider’s authority to act as his or her representative.
To set up a new payee, or to update information on an existing payee, contact Consumer Procurement and Business Services

· at (512) 424-4289, 
· by email, or 

· using the Provider Setup Form. 

Linking new providers to specifications may take as many as five days to complete (see Business Procedures Manual, Chapter 23: Accounting, 23.7.5 Adding or Changing Provider Information).
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