
7.6.9 Consumer Tools and Equipment

(Revised 02/11)

See Chapter 5: Services, 5.8.9 Tools and Equipment for information about purchasing new tools and equipment.


Consumer excess tools and equipment are serviceable tools and equipment that
· are no longer required by a consumer, and 
· have been returned to a DRS field office. 
Tools and equipment in good condition are stored by the Property Management Office (PMO) and are available for use by other consumers. They must be ordered by email directly from the PMO.

To order consumer excess items from the PMO (listed in PMO stock list),

1. determine whether the items are available from consumer excess using the PMO stock list available on the DRS Intranet; 

2. select Consumer-Excess Equipment from the TYPE drop-down list; 

3. if the goods are available, email the following to Property.Management@dars.state.tx.us: 

· detailed information from the PMO stock list, and 

· delivery instructions; 

4. copy and paste the email into a case note to document the request; 

5. if the goods are not received within 10 calendar days from the date of the order, notify the PMO (by email); and 

6. upon receipt of goods, notify the PMO (by email) and copy and paste the email into a case note. 
These zero-cost items cannot be processed using the electronic case management system.
7.6.10 Goods and Services DRS Does Not Provide

(Revised 09/08, 06/10, 11/10)

You may not purchase the following goods or services for consumer use (area manager exceptions are not permitted):

...


