
5.5.3 Job Placement as a Purchased Service

…

Benchmark A: Job Placement

Assistance, training, or supports provided may include

· writing résumés and proposals to assist in placement; 

· contacting employers from target lists and developing consumer jobs; 

· performing job analysis; 

· reviewing job match information; 

· assisting the consumer with job applications, preemployment forms, practice interviews, and preemployment testing or physicals; 

· accompanying the consumer to interviews and company visits; 

· assisting the employer with the Work Opportunity Tax Credit; and 

· training the consumer to travel to and from the job. 

Activities related to obtaining a placement can be taught to the consumer, completed with the consumer, or done for the consumer based on the consumer's abilities.

You pay the provider (see Fee Schedule 2-0005) when the consumer

· is placed and begins employment in a job that is consistent with the employment goal and a majority of the employment conditions outlined and agreed to on the DARS3431, Job Placement Service—Plan, 

· is earning at least minimum wage, 

· has been employed a total of one day, and 

· is satisfied with his or her job. 

The provider submits an invoice, accompanied by the DARS3432-1, Job Placement Services—Support Summary, Benchmark A, After First Day of Paid Employment, with the employment information and summary of services for Benchmark A sections completed in full. This form must be signed by the provider and consumer or consumer's legally authorized representative.

For guidance, see a diagram of the job placement services benchmarks. See also an example of DARS3432-1, Job Placement Services—Support Summary, Benchmark A.

Contact the consumer or employer to verify the contents of the DARS3432-1 and the consumer's employment, and document this contact in the designated section of the form.
Benchmark B: Job Placement—After 45 Days of Paid Employment

Assistance, training, or supports provided may include

· educating the employer and employees on disability-related issues; 

· setting up accommodations at the worksite; 

· ensuring that job accommodations meet the consumer's needs; 

· evaluating the effectiveness of accommodations at the worksite and making any adjustment to ensure the consumer's success; 

· advocating with or for the consumer to ensure that he or she maintains the hours, wage, and position he or she is hired for, and is given the opportunity for advancement; and 

· recommending job coach services if needed to ensure that the needs of the consumer and employer are met. 

Note: Providers should meet with the consumer on or off the worksite between initial placement and the 45-day benchmark to discuss and resolve any issues related to the job.

You pay the provider (see Fee Schedule 2-0005) when the consumer

· is placed in and maintains employment in a position that is consistent with the employment goal and a majority of the employment conditions outlined and agreed to on the DARS3431, Job Placement Services—Plan; 

· is earning at least minimum wage; 

· has been employed a total of 45 cumulative calendar days; and 

· is satisfied with his or her job. 

The provider submits an invoice, accompanied by a DARS3432-2, Job Placement Services—Support Summary, Benchmark B, After 45 Days of Paid Employment with the employment information and summary of services for Benchmark B sections completed. The form must be signed by the provider and consumer, or the consumer's legally authorized representative.

The information provided in the summary of services should describe

· how the consumer has adjusted to his or her job; 

· issues or concerns that have emerged, if any; and 

· how these were addressed. 

For guidance, see a diagram of the job placement services benchmarks. See also an example of DARS3432-2, Job Placement Services—Support Summary, Benchmark B.
Contact the consumer or employer to verify the contents of the DARS3432-2 and the consumer's employment, and document this contact in the designated section of the form.

Note: Employment is considered "cumulative" so long as any gaps are not due to the consumer's disability. If a consumer loses a job before the 45-day benchmark and the job loss is not due to the disability, the consumer's progression within the 45-day benchmark is “frozen” until he or she becomes employed again, at which time the progression towards completion of the benchmark begins again.

Any gap in employment greater than eight weeks results in a new employment period.

Benchmark C: Job Placement—After 90 Days of Paid Employment

You pay the provider (see Fee Schedule 2-0005) when the consumer

· is placed in and maintains employment in a position that is consistent with the employment goal and a majority of the employment conditions outlined and agreed to on the DARS3431, Job Placement Services—Plan, 

· is earning at least minimum wage, 

· has been employed a minimum of 90 cumulative calendar days, and 

· is satisfied with his or her job. 

The provider submits an invoice, accompanied by DARS3432-3, Job Placement Services—Support Summary, Benchmark C, After 90 Days of Paid Employment with the employment information and summary of services for Benchmark C sections completed. The form must be signed by the provider and consumer or the consumer's legally authorized representative.
Note: Providers should meet with the consumer on or off the worksite between the 45-day and the 90-day benchmarks to discuss and resolve any issues related to the job.

All Yes and No questions at the bottom of DARS3432-3, Job Placement Services—Support Summary, Benchmark C; After 90 Days of Paid Employment must be answered. If question #1 is answered No, do not pay for Benchmark C until all parties are satisfied with the consumer's performance on the job. If any other question is answered No, an explanation must be provided in the comment section below the questions.

For guidance, see a diagram of the job placement services benchmarks. See also an example of DARS3432-3, Job Placement Services—Support Summary, Benchmark C.
Contact the consumer or employer to verify the contents of the DARS3432-3 and the consumer's employment, and document this contact in the designated section of the form. 

Professional Placement Premium

A professional position is defined as a position that requires the completion of at least a bachelor's degree. The requirement must be stated in the employee's job description or job posting.

The decision to pursue a professional position is made during the initial meeting with the consumer and the provider, and documented on the DARS3431, Job Placement Services—Plan. Include the premium payment as a separate line item when you issue the purchase order for Benchmark C.

You pay the provider (see Fee Schedule 2-0005) when the consumer is placed in a professional job that matches the employment goal (a job that requires at least a bachelor's degree) and has otherwise completed the requirements for Benchmark C.

Along with the invoice for Benchmark C, on the DARS3432-3, Job Placement Services—Support Summary, Benchmark C, After 90 Days of Paid Employment, the provider describes the job that matches the occupational goal and requires at least a bachelor's degree. A copy of the job posting or job description documenting the educational requirement must be included with the invoice.

For guidance, see a diagram of the job placement services benchmarks.
Nontraditional Providers for Placement Services
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