
5.5.3 Job Placement as a Purchased Service

...

Placement Tiers

Some consumers learn through time how to customize applications, résumés, and interviews to particular jobs. Others require repeated assistance throughout the job search, and some require additional supports to maintain the job.

Because it is more challenging to find employment and support for some consumers than others, there are two payment tiers for purchased job placement services. You determine the placement tier based on the consumer's needs. See Placement Tiers for consumer characteristics to consider in determining the correct tier. Document the rationale for your decision in case notes.

Benchmark Payments
See a diagram of the job placement services benchmarks or a text summary of the diagram of the job placement services benchmarks.
Benchmark A: Job Placement

Assistance, training, or supports provided may include

· writing résumés and proposals to assist in placement; 

· contacting employers from target lists and developing consumer jobs; 

· performing job analysis; 

· reviewing job match information; 

· assisting the consumer with job applications, preemployment forms, practice interviews, and preemployment testing or physicals; 

· accompanying the consumer to interviews and company visits; 

· assisting the employer with the Work Opportunity Tax Credit; and 

· training the consumer to travel to and from the job. 

Activities related to obtaining a placement can be taught to the consumer, completed with the consumer, or done for the consumer based on the consumer's abilities.
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