5.4.4 Nontraditional Providers for Job Coaching Services
A nontraditional provider is a person who is not currently an approved CRP and who is in a position to help a particular consumer achieve the goals required for the consumer to meet the employer’s job performance expectations. A nontraditional provider may at any time submit a request to become an approved CRP.
A nontraditional Job Coach may be used when

· the consumer needs to learn skills for the job requested by the employer that a traditional Job Coach may not have (for example: welding, use of commercial construction equipment, or use of medical equipment); or
· the services are needed in an area with few or no providers approved and credentialed to provide job coaching; or 
· the consumer has received services from a teacher in the school system and the teacher has agreed to continue to provide job coaching for the consumer when the school’s regular job coaching is not available, such as during summer break or after graduation.
(See "Purchasing Job Coaching Services from Non-Traditional Providers" for more information.)
Agreement with Nontraditional Provider
You must explain the following to the nontraditional provider:

· consumer confidentiality, 
· disclosure of information, 
· other pertinent ethical considerations, and 
· your expectations for a nontraditional Job Coach’s performance. 
If the person agrees, request that the regional CRP specialist set up the nontraditional Job Coach as a vendor. (This could take up to a week.)
The nontraditional Job Coach may work with up to three different consumers. If the provider wants to serve more than three consumers, refer him or her to DRS Standards for Providers, Chapter 1: Basic Standards, 1.3 Community Rehabilitation Programs (CRPs), Application Process for New CRPs (1-0080) to apply to become a CRP contractor. You must contact the regional CRP specialist to reactivate the nontraditional Job Coach each time you wish to use him or her. Issue the purchase order to the nontraditional Job Coach and send a copy to the regional CRP specialist in the Regional Office.
Use the following procedures each time you need to issue or change a service record (SR) or purchase order (PO) using the nontraditional provider, after provider setup is completed:
Counselor
1. requests the regional CRP specialist’s assistance to link a provider to nontraditional Job Coach specification.
Regional CRP Specialist
2. requests that Consumer Procurement and Client Services Contracting (CPCSC) link the provider to the nontraditional Job Coach specification; and 
3. lets the counselor know that the provider is linked. 
Counselor or RST
4. issues or changes the needed SR or PO for a specific consumer ensuring that the detailed description specification remains on the SR or PO; 
5. enters any additional information related to the job coaching services such as goals or skills to be required of the nontraditional job coach (for example: union welder required) to the end of the detailed description specification in the electronic case management system; and 
6. informs the regional CRP specialist when the SR or PO is completed. 
CRP Specialist
7. asks CPCSC to remove the specification link to the provider. 
Job Coaching by Nontraditional Provider
Follow all procedures that apply to job coaching by traditional CRP providers (See 5.4.3 Community Rehabilitation Program (CRP) Training and refer to all sections related to job coaching.)
Basic Fee Schedule

The basic fee schedule for job coaching services by nontraditional Job Coach providers is $22.00 per hour, individual or group.

