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3.11.4 Reasons for Closing a Case without Determining Eligibility

(Revised 02/11)

	Reason
	Definition
	Additional Closure Procedure

	Refused Services
	The consumer clearly does not intend to follow through with the program of services.
	Make sure the consumer knows about the services available and persists in refusing services.

See DARS5215, VR Unsuccessful Closure Letter, for a sample letter to use when the reason for closure is Refused Services.

	Failure to Cooperate
	The consumer fails to follow through with the program of services.
	Document examples of failure to cooperate, and notify the consumer of

· rights of appeal, and 

· the availability of the Client Assistance Program (CAP). 

See DARS5215, VR Unsuccessful Closure Letter, for a sample letter to use when the reason for closure is Failure to Cooperate.

	Institutionalized
	The consumer is admitted to an institution (jail, prison, state school, state hospital, etc.) and is not expected to be available to pursue a DRS program.
	Provide information about community-based services where appropriate.

	Death
	 
	No notification is required.

	Transferred to Another Agency
	The services of another agency are more appropriate than a DRS program.
	Follow procedures in 3.11.1 Overview/Referral to Other Resources

	Extended Services Not Available
	The consumer could benefit from supported employment services, but no source of extended services is available.
	Document that you explored

· comparable benefits, natural supports, community services, etc., and 

· those factors that made it impossible to arrange an agreement for extended support. 

	Other
	Services may be denied or ended for other reasons. For example, the consumer has achieved employment without substantial VR services.
	Document the reason for closure.

	Unable to Locate, or Moved Out of State
	Contact with the consumer is lost after documented, repeated attempts by telephone and mail over a reasonable period have failed. Also used when the consumer moves out of state and gives little evidence of returning any time soon.
	If the consumer moves to another state and additional VR services are necessary,

· when possible, provide the consumer with the name and address of the VR agency office nearest the new residence (obtain from the appropriate state office of VR services); and 

· upon request, provide the VR agency with copies of appropriate case folder materials. 

	Transportation Not Feasible
	Suitable transportation for accepting or maintaining employment is either not available or not feasible (too costly, inaccessible, etc.).
	Document

· that you considered transportation alternatives, and 

· the reasons they were not available or feasible. 

	Unfavorable Medical Prognosis
	Medical information shows that the consumer’s medical condition is rapidly progressive or terminal.
	Consult with the treating physician to determine

· whether the consumer knows the prognosis, and 

· how the closure information should be communicated.


3.11.5 Closing a Case after Determining the Consumer Ineligible
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