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3.9 Extended Evaluation
*Use extended evaluation only to determine whether a consumer with a significant disability can achieve an employment outcome. Extended evaluation must be conducted before you can determine, based on clear and convincing evidence, that a consumer is ineligible for VR services because of the severity of his or her disability.

The extended evaluation is based on a written plan that ensures that the consumer's abilities, capabilities, and capacity to perform work are identified through trial work experiences. See Chapter 4: Assessing and Planning, 4.9 Developing an IPE for Extended Evaluation.

During the extended evaluation period, VR services must be provided in the most integrated setting possible, consistent with the consumer's informed choice.*

*Based on 34 CFR Section 361.42(e)

Trial work is a required component of extended evaluation.
…
3.11 Closing a Case Ineligible or before Eligibility Determination

…

3.11.4 Reasons for Closing a Case without Determining Eligibility

After the closure has been processed in the electronic case management system, a closure letter is available to complete, print, and mail to the consumer.

	Reason
	Definition
	Additional Closure Procedure

	Death
	  
	No notification is required.

	Extended Services Not Available
	The consumer could benefit from supported employment services, but no source of extended services is available.
	Document that you explored

· comparable benefits, natural supports, community services, etc., and 

· the factors that made it impossible to arrange an agreement for extended support. 

	No Longer Interested in Services


	
This applies to the consumer who chooses not to participate or continue in his or her VR program at this time. Also use this code to indicate when a consumer’s actions (or non-actions) make it impossible to begin or continue a VR program. Examples would include repeated failures to keep appointments for assessment, counseling, or other services.
	Make sure that the consumer is aware of the services that are available.

Advise the consumer that he or she may reapply for services in the future, if needed.

· 
· 

	Incarcerated in Prison or Jail
	The consumer will be unavailable to participate in a VR program for a considerable period of time because they are incarcerated in a prison, jail, or other criminal correction facility.
	Advise the consumer or their designated representative that they may reapply for services when they are released from incarceration.

	Institutionalized
	The consumer has entered an institution other than a prison or jail and will be unavailable to participate in a VR program for an indefinite or considerable period of time (includes hospitals, nursing homes, treatment centers, etc.).
	Provide information about community-based services where appropriate.

	Other
	Services may be denied or ended for other reasons. For example, the consumer has achieved employment without substantial VR services.
	Document the reason for closure.

	Referred to Another Agency or DARS Program
	The services of another agency are more appropriate than a DRS program.
	Follow procedures in 3.11.1 Overview/Referral to Other Resources

	
	
	

	Transportation Not Feasible
	Suitable transportation for accepting or maintaining employment is either not available or not feasible (too costly, inaccessible, etc.).
	Document 

· that you considered transportation alternatives, etc., and 

· the reasons they were not available or feasible. 

	Unable to Locate or Moved Out of State
	Contact with the consumer is lost after documented repeated attempts by telephone and mail over a reasonable period have failed. Also used when the consumer moves out of state and gives little evidence of returning any time soon.
	Document your attempts to contact the consumer over a reasonable period.

If the consumer moves to another state and additional VR services are necessary,

· when possible, provide the consumer with the name and address of the VR agency office nearest the new residence (obtain from the appropriate state office of VR services); and 

· upon request, provide the VR agency with copies of appropriate case folder materials. 

	
	
	
· 
· 


…

3.11.6 Reasons and Procedure for Closing a Case Because of Ineligibility

	Reason
	Definition
	Procedure

	Disability Too Severe
	You determine, based on clear and convincing evidence obtained during the extended evaluation, that the severity of the disability or the resulting vocational impediments prevent VR services from benefiting the consumer in terms of employment.
	*Use this reason for closure only after an extended evaluation; then complete the following steps.

1. before case closure, give the consumer an opportunity to fully discuss the decision, including the right of appeal; 

2. document clear and convincing evidence of ineligibility in accordance with 3.9.1 Determining Clear and Convincing Evidence; 

3. complete the certification of ineligibility, DARS5212, VR Severity of the Disability, and send it to the consumer. This serves as the IPE amendment and documents the reason for case closure; and 

4. refer the consumer to a local nonintegrated (that is, extended employment) provider, when available. * 

*Based on 34 CFR Sections 361.57 and 361.43

Anticipate an annual computer-generated alert to review the case for reconsideration of eligibility.

	No Disabling Condition
	The assessment for eligibility reveals that the consumer does not have a disability.
	Take the following actions to close the case:

1. *before case closure, give the consumer an opportunity to fully discuss the decision, including the right of appeal; 

2. refer the consumer to 

· another DRS program, or 

· other programs that are part of workforce development (programs that can address the consumer's training or employment needs), and 

· document the referral in a case note; 

3. notify the consumer in writing of his or her ineligibility using DARS5104, VR Ineligibility Notice, and include 

· reason(s) for the determination of ineligibility, 

· right of appeal, and 

· availability of the Client Assistance Program (CAP); and 

4. use the appropriate reason for closure.* 

*Based on 34 CFR Sections 361.57 and 361.43

	No Impediment to Employment
	The assessment for eligibility reveals no substantial impediment to employment.
	

	Does Not Require VR Services 
	The consumer

· does not require VR services to prepare for, obtain, retain, or regain employment; 

· already is receiving the needed services; or 

· already has available the needed services without DRS providing, paying for, arranging, or coordinating the services. 
	


In no case may you determine a consumer to be ineligible because of the severity of the disability without an extended evaluation.
…
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