
2.7.3 Reopening a Closed Case

A new case may be opened (that is, reopened) on a previously closed case using the eligibility policies and procedures for any new consumer. Update the old case information for the new case.

If the Previous Case Was Closed as Unsuccessful

When a consumer reapplies for VR services after a previous unsuccessful case closure, gather information that describes the reasons for opening a new case.

You must consult with the area manager before opening a new case for a consumer who has had two or more cases closed as unsuccessful (not rehabilitated) after being found eligible for services.

If the Previous Case Was Closed as Successful

...

