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2.6 When a Consumer Who Requires Special Attention
(Revised 08/1507/13)
When a DRS employee or other reliable source is aware of or observes behavior that could pose a threat to other DRS employees or to providers, it is important to capture the information as specifically and factually as possible by creating a case note in the consumer’s case file.
A DRS employee creates a case note: Select the "Requires Special Attention" action item in the electronic case management system if at any time during the rehabilitation process, the consumer 
· [bookmark: _GoBack]if at any time during the rehabilitation process, a consumer verbally or physically threatens someone; a DRS employee, or
· if a consumer has a recent history of actual or threatened physical abuse.
The employee enters the case note in the electronic case management system, under the topic Requires Special Attention.
This action item alerts any staff accessing the computer case record.Exercise extreme care in using this item to avoid unnecessarily "labeling" a person. 
If you are later convinced that the person no longer poses a threat, delete this action item and explain circumstances in a case note.
A case note must include as much factual information as possible about the incident, including:When a DRS employee or other reliable source observes such behavior, document the behavior in a case note as specifically and factually as possible. 
· the date;,
· the location;,
· the names and addresses of witnesses and the people involved;,
· what was said or done;, and
· the names of those willing to testify.
When other DRS employees refer to the consumer’s online case record, the case note alerts them to use caution when working with the consumer. Additional case notes must be entered as needed to maintain an accurate record of potential risks or of changes to the circumstances.
Although it is important to alert others to potential risk, DRS employees must exercise extreme care in using a case note titled Requires Special Attention to avoid unnecessarily labeling a consumer.
Report any incidentIncidents affecting the security of a DRS employee or DRS property must be reported to:
· DRS management, in all cases; and, if appropriate, to the 
· local law enforcement authority, if appropriate. 
If local law enforcement is involved, the DRS employee places Place a copy of the police report in the consumer’s paper file if police were involved.
For more information on incident reporting an incidentrequirements, see the Business Procedures Manual, Chapter 36: Incident Reporting.
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