1.3.4 Responsibilities of the Medical Services Coordinator (MSC)
The medical services coordinator (MSC)
· reviews referral information and discusses with the counselor 
· problems encountered, 
· additional medical information needed, or 
· related medical questions; 
...
· coordinates services; 
· issues purchase orders; 
· communicates with the consumer, the counselor, and providers regarding ongoing services; 
· notifies the counselor, and consumer if needed, of the date, time, location, and service provider for scheduled services; 
... 
Procedures to Request Services of an MSC
Complete the following steps to request services of an MSC.
1. Email or delegate an action item to the appropriate in-region MSC. If you are unsure of the MSC assignment, contact the regional office for guidance. 
2. Enter a case note stating the service to be arranged and the hospital or facility selected. 
...
Note: The MSC accesses the application information, the current Individualized Plan for Employment (IPE), and pertinent case notes including necessary area manager and medical director approvals (if applicable) in the electronic case management system if needed. 
4. Approve adequate funds to cover the cost of the requested medical services and any unexpected medical complications when notified by the MSC. 
5. If contacted by a medical provider about services arranged by the MSC, refer the provider to the MSC. 
Note: To arrange out-of-region medical services, email or delegate an action item, enter a case note, and send the information to your home MSC. If you are unsure of your home MSC assignment, contact the regional office for guidance. The home MSC refers the request to the appropriate out-of-region service MSC for the coordination of the requested medical services. 
Refer to the Medical Services Best Practice Guide for more information on the role and responsibilities of the medical service coordinator and procedures for coordinating medical services for consumers.
1.3.5 Responsibilities of the Community Rehabilitation Program (CRP) Liaison Counselor
…

