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I. Purpose
The purpose of the Equal Employment Opportunity
(EEO) and Minority Hiring Practices Report is to 
provide demographic information to the Governor, 
the Legislature, and the Legislative Budget Board 
in compliance with Texas Labor Code §§ 21.0035, 
21.504, and 21.553. This report combines the 
following statutory reporting requirements:

•	 Texas Labor Code § 21.0035 requires 
a biennial report to the Governor and 
Legislature regarding the percentage of the 
statewide civilian workforce composed of 
Caucasian Americans, African Americans, 
Hispanic Americans, females, and males 
in the job categories of state agency 
administration, professional, technical, 
protective services, paraprofessional, 
administrative support, skilled craft, and 
service and maintenance.

•	 Texas Labor Code § 21.504 requires 
an annual report to the Governor and 
Legislative Budget Board regarding the total 
number of African Americans, Hispanic 
Americans, females, and other persons hired 
for each job category listed above by state 
agencies during the preceding state fiscal 
year.

•	 Texas Labor Code § 21.553 requires a 
biennial report to the Legislature containing 
an analysis of EEO information for the 
preceding two fiscal years (obtained pursuant
to § 21.552) regarding new hires and the 
workforce composition of state agencies and 
institutions of higher education.

 

 

II. Methodology
Statewide Civilian Workforce Percentage 
Composition per Texas Labor Code § 
21.0035:

The data used to report the percentage 
composition of the statewide civilian 
workforce was extrapolated from the U.S. 
Bureau of the Census, American Community 
Survey (ACS). Pursuant to TWC Rule 819.21, 
this report shall be prepared using the best 
available data from all appropriate sources. 
The protective services and paraprofessional 
job categories and data for these two 
categories is not a subset of any published 
groups and cannot be compiled from the 
U.S. Bureau of Labor Statistics (BLS) data. 
Therefore, in this report, to supply numbers 
for these two statutorily required categories, 
data from the Public Use Microdata Sample 
(PUMS) of the ACS reports was utilized as a 
proxy for the BLS data.

New Hires and Workforce Composition 
for State Agencies and Institutions of 
Higher Education as per Texas Labor 
Code § 21.504:

The Civil Rights Division (Division) of 
the Texas Workforce Commission (TWC) 
coordinated data collection for state agencies 
and institutions of higher education with the 
Office of the Comptroller, Human Resources 
Information System (HRIS). The information 
on the total number of African Americans, 
Hispanic Americans, females, and other 
persons for state agencies and institutions 
of higher education was extracted from data 
entered into the Uniform Statewide Payroll/
Personnel System (USPS) or reported to 
HRIS or the Standardized Payroll/Personnel 
Reporting System (SPRS).

This report contains new hires and workforce 
summaries for state agencies and institutions 
of higher education for Fiscal Years (FY) 
2011 and 2012 (Attachments 1 through 6). 
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The summaries show the combined total for 
new hires and the combined total workforce 
of state agencies and institutions of higher 
education. The summaries also show the 
percentages of African Americans, Hispanic 
Americans, and females in the job categories 
of state agency administration, professional, 
technical, administrative support, skilled craft
and service and maintenance (which include 
protective services and para-professional).

Analysis of EEO Information for the 
Preceding Fiscal Year as per Texas 
Labor Code § 21.553:

The Division conducted a workforce analysis 
using the 80% benchmark of 29 C.F.R., 
Part 1607, and the Equal Employment 
Opportunity Commission’s (EEOC) Uniform 
Guidelines on Employee Selection, to 
determine if African Americans, Hispanic 
Americans, and females are underutilized 
in state agencies. A selection rate for any 
race, sex, or ethnic group that is less than 
80% of the rate for the group with the 
highest rate will generally be regarded by 
Federal enforcement agencies as evidence 
of adverse impact, while a greater than 80% 
rate will generally not be regarded by Federal 
enforcement agencies as evidence of adverse 
impact. The Division has taken the 80% 
benchmark and applied it to the workforce of 
the state agencies.

The Division compared the percentages of 
African Americans, Hispanic Americans, and 
females in the available workforce (using the 
statewide civilian workforce composition) 
to the workforce of the state agencies for 
Fiscal Year (FY) 2011. This methodology 
incorporates the workforce analysis 
methodology required by state agencies as 
per Texas Labor Code § 21.501. The analysis 
reports on how Texas is doing in the areas of 
hiring and retention of African Americans, 
Hispanic Americans, and females in state 
government.

, 

III. Results and Observations
In the aggregate, state agencies have hired and 
retained African-Americans (Chart 3) and females 
(Chart 5) to exceed the 80% EEOC benchmark in 
proportion to the available workforce. However, 
agencies have not hired and retained Hispanic 
Americans (Chart 4) to meet the 80% EEOC 
benchmark in the job categories of Officials/
Administration, Skilled Craft, and Service and 
Maintenance.

Heads of state agencies and institutions of higher 
education should use the information in this report, 
in conjunction with their own analyses of their 
current workforce required by Texas Labor Code § 
21.501, to develop a recruitment plan as required 
by Texas Labor Code § 21.502, that addresses any 
underutilization in identified job categories.

Acknowledgments
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The following charts are derived from the data of Tables 1 and 2.

Chart 1. Statistical Availability of African Americans, Hispanic Americans,
 and Females in the Statewide Civilian Workforce

 
Chart 1.  Statistical Availability of African Americans, Hispanic Americans, 

 and Females in the Statewide Civilian Workforce 
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Chart 2. Statistical Availability of African Americans, Hispanic Americans, 

and Females in the State Agencies Workforce
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 *In the past, the Protective Services (R) and Paraprofessional (Q) categories were each reported as separate groups; however, 
these job categories are not contained in the Bureau of Labor Statistics. These job categories are combined with Service and 
Maintenance (M).
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Chart 3. Statistical Comparison of the Availability of African Americans in the 
Statewide Civilian Workforce and Their Representation in the State Agencies Workforce
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 African Americans in state agencies are well represented in proportion to their availability in the workforce. In applying 
the 80% benchmark of the EEOC Uniform Guidelines on Employee Selection, 29 C.F.R. 1607, no categories indicate 
underutilization.

Chart 4. Statistical Comparison of the Availability of Hispanic Americans in the 
Statewide Civilian Workforce and Their Representation in the State Agencies Workforce

Chart 4.  Statistical Comparison of the Availability of Hispani c Americans in the Statewide Civilian 

Workforce and Their Representation in the State Agencies Workforce  
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Professional 
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 Hispanic Americans in state agencies are well represented in proportion to their availability in the workforce in the 
Professional, Technical and Administrative Support job categories. However, in applying the 80% benchmark of the EEOC 
Uniform Guidelines on Employee Selection, 29 C.F.R. 1607, Hispanic Americans are underutilized in the job categories of 
Officials/Administration, Skilled Craft, and Service and Maintenance.

*In the past, the Protective Services (R) and Paraprofessional (Q) categories were each reported as separate groups; however, 
these job categories are not contained in the Bureau of Labor Statistics. These job categories are combined with Service and 
Maintenance (M).
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Chart 5. Statistical Comparison of the Availability of Females in the Statewide 
Civilian Workforce and Their Representation in the State Agencies Workforce

Chart 5.  Statistical Comparison of the Availability of Females in the Statewide Civilian  

Workforce and Their Representation in the State Agencies Workforce  
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Professional 
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 Females in state agencies are well represented in proportion to their availability in the workforce. In applying the 80% 
benchmark of the EEOC Uniform Guidelines on Employee Selection, 29 C.F.R. 1607, no categories indicate underutilization.

*In the past, the Protective Services (R) and Paraprofessional (Q) categories were each reported as separate groups; however, 
these job categories are not contained in the Bureau of Labor Statistics. These job categories are combined with Service and 
Maintenance (M).
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State of Texas
Final Statistical Summary Report

Attachment 5
Classified State Agencies

Statewide Summary

 

Job 
Code

Fiscal Year 2011
New Hires Agency Workforce
Total Black Hispanic Female Total Black Hispanic Female

% % % % % %
A 199 8.04 17.58 47.73 4622 10.45 15.51 45.52
C 1493 18.95 33.15 83.85 17420 19.29 31.96 87.30
M 3567 32.54 26.85 60.89 10305 30.23 27.39 56.06
P 4747 18.05 24.71 66.33 54751 16.81 22.82 60.78
Q 2551 28.22 28.92 64.05 21098 30.72 28.44 71.92
R 7064 29.58 21.23 43.65 48429 28.69 21.33 42.58
S 602 4.15 24.25 1.82 7171 7.01 23.44 3.27
T 970 20.82 23.91 65.15 10148 13.91 25.34 50.94

21193 25.26 24.89 56.75 173944 22.10 24.25 56.09

Job 
Code

Fiscal Year 2012 Availability in
Civilian Labor ForceNew Hires Agency Workforce

Total Black Hispanic Female Total Black Hispanic Female Black Hispanic Female
% % % % % % % % %

A 320 14.37 13.12 45.31 4698 10.38 15.87 45.06 8.99 19.51 39.34
C 3338 18.78 30.97 84.21 18198 19.48 32.32 86.85 13.57 30.53 65.62
M 1060 24.71 28.67 49.71 6752 26.22 28.93 50.94 14.68 48.18 40.79
P 5435 17.01 21.76 61.52 52333 16.60 22.57 60.09 11.33 17.40 59.14
Q 5705 34.14 28.20 67.20 24522 32.05 28.54 71.19 0.00 0.00 0.00
R 10136 35.94 21.20 47.74 49383 30.25 21.50 43.52 0.00 0.00 0.00
S 822 5.83 24.45 1.94 7323 6.80 23.76 3.04 6.35 47.44 4.19
T 2230 20.62 37.30 70.17 12030 16.24 29.45 56.72 14.16 21.36 41.47

29046 27.40 25.31 58.80 175239 22.68 24.71 56.38

EEO Job Categories

Job Category Code  Description
 A   Officials/Administrators
 C   Administrative Support
 M   Service/Maintenance
 P   Professionals
 Q   Para-Professionals
 R   Protective Services
 S   Skilled/Craft
 T   Technicians 
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State of Texas
Final Statistical Summary Report

Attachment 6
Institutions of Higher Education

Statewide Summary

 

Job 
Code

Fiscal Year 2011
New Hires Agency Workforce
Total Black Hispanic Female Total Black Hispanic Female

% % % % % %
A 721 9.98 15.25 50.62 11719 10.35 13.78 52.72
C 3316 17.55 28.46 82.47 22174 18.60 28.73 87.34
M 1570 30.89 31.01 43.18 9428 24.37 41.71 42.20
P 16227 8.72 13.23 53.05 100929 8.10 12.61 53.50
R 361 58.17 20.77 63.71 1739 53.70 26.56 64.57
S 302 7.61 23.17 9.60 3827 9.66 28.63 8.07
T 5463 10.72 18.79 55.86 23476 14.81 21.00 56.04

27960 12.06 17.38 56.14 173292 11.88 17.97 56.62

Job 
Code

Fiscal Year 2012 Availability in
Civilian Labor ForceNew Hires Agency Workforce

Total Black Hispanic Female Total Black Hispanic Female Black Hispanic Female
% % % % % % % % %

A 892 10.42 11.77 50.22 12117 10.15 13.98 53.46 8.99 19.51 39.34
C 3452 16.25 28.47 84.18 21848 18.52 29.22 87.25 13.57 30.53 65.62
M 1735 31.64 29.45 42.53 9614 24.71 40.56 42.63 14.68 48.18 40.79
P 17591 8.54 12.98 54.65 102825 8.20 12.83 53.96 11.33 17.40 59.14
R 397 62.46 16.12 65.23 1831 54.72 25.12 64.55 0.00 0.00 0.00
S 399 11.02 27.56 11.77 3669 10.43 28.91 7.35 6.35 47.44 4.19
T 5765 11.91 18.23 56.01 23846 14.83 21.21 56.08 14.61 21.36 41.47

30231 12.19 16.89 57.03 175750 11.95 18.06 56.87
                                                                         
EEO Job Categories 

Job Category Code      Description                                                       
 1         Executive/Administrative & Managerial                                                   
 2*         Faculty/Professional Non-Faculty                                                    
 3         Secretarial/Clerical                                       
 4**        Technical/Paraprofessional                                                
 5   Skilled Craft Workers                                             
 6   Service/Maintenance   

* Percentages reflect the combined unweighted averages for the Faculty and Professional Non-Faculty Job Code employees.
** Percentages reflect the combined unweighted averages for the Technical and Paraprofessional Job Code employees.                                            
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ALAMO • BRAZOS VALLEY •  
CAMERON COUNTY • CAPITAL AREA 
• CENTRAL TEXAS • COASTAL BEND • 

CONCHO VALLEY • GREATER DALLAS • 
DEEP EAST TEXAS • EAST TEXAS •  

GOLDEN CRESCENT • GULF COAST • 
HEART OF TEXAS • LOWER RIO GRANDE 

VALLEY • MIDDLE RIO GRANDE •  
NORTH CENTRAL • NORTHEAST TEXAS • 

NORTH TEXAS • PANHANDLE •  
PERMIAN BASIN • RURAL CAPITAL AREA 
• SOUTHEAST TEXAS  •  SOUTH PLAINS 
• SOUTH TEXAS • TARRANT COUNTY • 

TEXOMA • UPPER RIO GRANDE •  
WEST CENTRAL
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