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TEXAS COMMISSION ON HUMAN RIGHTS 
101 East 15th Street, Room 244 

Austin, Texas  78778-0001 
 

MEETING AGENDA 
July 22, 2015 

9:00 a.m. 
 

 
AGENDA ITEMS MAY NOT NECESSARILY BE CONSIDERED IN THE ORDER THEY APPEAR 
 
Call to Order, Roll Call and Chair Thomas Anderson 
Certification of Quorum 
 
Welcoming of Guests Chair Thomas Anderson 
 
Special Recognition of TCHR Commissioners Lowell Keig 
 
Special Recognition of Evelyn Smith, Mediator Chair Thomas Anderson 
 
Public Comment Chair Thomas Anderson 
 
1. Presentation, Discussion, and Possible Action on Board Meeting Minutes for April 22, 2015 

Meeting 
Chair Thomas Anderson 
 

2. Discussion, Consideration and Possible Action Regarding the Texas Workforce Commission 
Civil Rights Division’s (the “Division”) Quarterly Report Concerning the Division’s Housing 
Investigations, Mediations and Other Fair Housing Activities for the Third Quarter of Fiscal Year 
(FY) 2015 and Subsequent Month(s), including a Commission Complaint Presented for Potential 
Approval, Future Activities and Status of Rapid Process Improvement (RPI) 
Bridget Sharphorn 
 

3. Discussion, Consideration and Possible Action Regarding the Quarterly Report Concerning the 
Division’s Equal Employment Opportunity (EEO) Investigations, Mediations and Other EEO 
Activities for the Third Quarter of FY 2015, Subsequent Month(s), Future Activities and Status of 
RPI 
Michelle Goodwine 
 

4. Discussion, Consideration and Possible Action Regarding the Division’s Financial Report for the 
Third Quarter of FY 2015, Subsequent Month(s), Projections and Other Financial Matters 
Lowell Keig 
Kim Emmerich 

 
5. Discussion, Consideration and Possible Action Regarding Personnel Policies and Procedures 

Systems Reviews, Firefighter Initial Tests Reviews, Training, and Outreach Activities of the 
Division for the Third Quarter of FY 2015, Subsequent Month(s), Future Activities and Status of 
RPI 
Lowell Keig 
Dennis Swinney 
Ellena Rodriguez 
 

6. Discussion, Consideration and Possible Action Regarding the Division Director’s Report on 
Activities of the Division for the Third Quarter of FY 2015, Subsequent Month(s) and Future 
Activities 
Lowell Keig 



7. Discussion, Consideration and Possible Action Regarding Meetings, Reports and Activities of 
Texas Commission on Human Rights (TCHR) Committees and Liaisons 
Chair Thomas Anderson 
Lowell Keig 

 
8. Discussion, Consideration, and Possible Action Regarding Any Specially Called Future TCHR 

Meetings 
Chair Thomas Anderson 
 

9. THE FOLLOWING ITEMS MAY BE DISCUSSED IN OPEN OR EXECUTIVE SESSION 
AND HAVE ACTION TAKEN IN OPEN MEETING 

 
a. Government Code §551.074: The Appointment, Employment, Evaluation, Reassignment, 

Duties, Discipline, Dismissal, Accomplishments, Performance, Goals, and Responsibilities of 
the Texas Workforce Commission Civil Rights Division Director and Other Personnel 

b. Government Code §551.071(1): Contemplated Litigation or the Pending Litigation of  
Texas Commission on Human Rights, Texas Workforce Commission, David Powell and Robert 
Gomez v. Marilou Morrison; 
Kirven Powers v. Texas Commission on Human Rights; 
Rodolfo Martinez v. Texas Workforce Commission-Civil Rights Division; 
Alfredo Nevarez v. Texas Workforce Commission-Civil Rights Division; 
Potential litigation by Texas Workforce Commission Civil Rights Division re:  EEO 
complaints determined to be reasonable cause; 
Texas Workforce Commission v. Crossroads East Homeowners Association; 
Texas Workforce Commission v. Ken C. Miller Enterprises, LLC; 
Texas Workforce Commission v. Northwood Park Civic Association; 
Quicken Loans v. TWC-CRD and Lowell A. Keig, Director; 
Greater Houston Fair Housing Center v. Aspenwood Apartments; 
Dehn and Kelso v. Teravista Community Association; 
Fair Housing Council of Greater San Antonio v. Tigoni Villas; 
Albert & Essie Morris v. The Galilean; 
Potential litigation by Texas Workforce Commission Civil Rights Division re:  Fair Housing 
complaints determined to be reasonable cause 
Texas Workforce Commission v. Canal Place Apartments 

c. Government Code §551.071(2): All Matters Identified in This Agenda Where the 
Commissioners Seek the Advice of Their Attorney as Privileged Communications under the 
Texas Disciplinary Rules of Professional Conduct of the State Bar of Texas and to Discuss the 
Open Meetings Act and the Administrative Procedures Act 

d. Government Code §2306.039(c): The Board may go into Executive Session to receive reports 
from the internal auditor, fraud prevention coordinator, or ethics advisor and discuss issues 
related to fraud, waste or abuse. 

 
Open Session   
If there is an Executive Session, the Commission will reconvene in Open Session and may take action on 
any items taken up in Executive Session.  Except as specifically authorized by applicable law, the 
Commission may not take any action in Executive Session. 
 
Adjourn 
 
Persons with disabilities who plan to attend this meeting and who may need auxiliary aids, services, or special 
accommodations should contact Thelma Villanueva at (512) 463-4432 three (3) working days prior to the 
meeting, so that appropriate arrangements can be made. 
Non-English speaking individuals who require interpreters for this meeting should contact Thelma Villanueva, 
512-463-4432 at least three (3) days before the meeting so that appropriate arrangements can be made.  
Personas que hablan español y requieren un intérprete, favor de llamar a Thelma Villanueva al (512) 463-
4432 por lo menos tres (3) días antes de la junta para hacer los preparativos apropiados. 

  



Agenda Item 1 
 

Meeting Minutes 



 
TEXAS COMMISSION ON HUMAN RIGHTS 

101 East 15th Street, Room 244 
Austin, Texas  78778-0001 

 
April 22, 2015 

 
Minutes 

 
On Wednesday, the 22nd of April, 2015, at 9:00 a.m., the regular quarterly meeting of the Governing 
Board (the “Board”) of the Texas Commission on Human Rights (TCHR) was held in Room 244 of the 
Texas Workforce Commission Building, Austin, TX. 
 
The following members, constituting a quorum, were present and voting: 
 

• Thomas Anderson 
• Veronica Stidvent 
• Michelle Diggs 
• Danny Osterhout 
• Shara Michalka (arrived at 9:14 a.m.) 

 
Thomas Anderson served as Chair, and Thelma Villanueva served as secretary. 
 
 
1. Presentation, Discussion, and Possible Action on Board Meeting Minutes 

Summary for January 28, 2015 meeting 
 
• Commissioner Diggs moved to approve the January 28, 2015 meeting minutes.  

Commissioner Stidvent seconded.  The motion passed unanimously. 
 

2. Discussion, Consideration and Possible Action Regarding the Texas Workforce Commission 
Civil Rights Division’s (the “Division”) Quarterly Report Concerning the Division’s Housing 
Investigations, Mediations and Other Fair Housing Activities for the Second Quarter of Fiscal 
Year (FY) 2015 and Subsequent Month(s), Future Activities and Status of Rapid Process 
Improvement (RPI)  
 
• Bridget Sharphorn, new Housing Manager, presented the Fair Housing Section report. 
 

3. Discussion, Consideration and Possible Action Regarding the Quarterly Report Concerning the 
Division’s Equal Employment Opportunity (EEO) Investigations, Mediations and Other EEO 
Activities for the Second Quarter of FY 2015, Subsequent Month(s), Future Activities and Status 
of RPI  
 
• Michelle Goodwine presented the EEO Section report. 
 

4. Discussion, Consideration and Possible Action Regarding the Division’s Financial Report for the 
Second Quarter of FY 2015, Subsequent Month(s), Projections and Other Financial Matters  
 
• Lowell Keig presented the financial report with Kim Emmerich in attendance. 

  



5. Discussion, Consideration and Possible Action Regarding Personnel Policies and Procedures 
Systems Reviews, Firefighter Initial Tests Reviews, Training, and Outreach Activities of the 
Division for the Second Quarter of FY 2015, Subsequent Month(s), Future Activities and Status 
of RPI 
 
• Dennis Swinney presented the Personnel Policies and Procedures Systems Reviews report. 
• Dennis Swinney presented the Firefighter Initial Tests Reviews report. 
• Ellena Rodriguez presented the Training and CRD Outreach report. 

 
6. Discussion, Consideration and Possible Action Regarding the Division Director’s Report on 

Activities of the Division for the Second Quarter of FY 2015, Subsequent Month(s) and Future 
Activities  
 

• Lowell Keig presented the Director’s report. 
 

7. Discussion, Consideration and Possible Action Regarding Meetings, Reports and Activities of 
Texas Commission on Human Rights (TCHR) Committees and Liaisons 

 
• No changes were made by the Commissioners. 

 
8. Discussion, Consideration, and Possible Action Regarding the Schedule of Future TCHR 

Meetings 
 

• No changes were made by the Commissioners. 
 
At 10:25 a.m. the Board went into Executive Session and reconvened in open session at 11:25 a.m. 
No action was taken in or as a result of Executive session. 
 
There being no further business to come before the Board, the meeting adjourned at 11:28 p.m.  The next 
meeting is set for Wednesday, July 22, 2015. 
 

 ______________________________________ 
 Thomas M. Anderson 
 Chair 



Agenda Item 2 
 

 

Housing Reports 

  



Housing Case Inventory 
 

 3rd Quarter FY 
2015 

June 2015 

Cases Filed 95 34 
Cases Resolved 123 47 

Ending Inventory 85 85 

Trends 

Inventory, usually approximately 100 cases, has decreased due to a backlog of intake in CRD and due to a 
backlog of intake at HUD, but we have made some progress in decreasing the backlog. 

 
  



Housing – Type of Case Closures 

Trends 

The end of the HUD contract year was June 30, 2015.  The Section focused on closing and charging cases by the deadline. 

  

 3rd Quarter 
FY 2015 

June 2015 

No Cause Findings 75 24 

Withdrawal by 
Complainant 

3 1 

Withdrawal w/ Settlement 8 3 
Dismissals 2 1 
Conciliation/Judicial 
Consent 

28 15 

*Charge Issued 7 3 

Total 123 47 



Age of Pending Housing Cases 
 

Reducing Aged Cases 

With the end of the HUD contract year, there was a concerted effort to close all aged cases from the prior contract year.  The 
HUD performance measure is to close 95% of cases rolled over from the prior contract year, which the Section met.  Also, 
HUD requires closure of 50% of cases within 100 days, which the Section met. 

 

  

 3rd Quarter 
FY 2015 

June 2015 

0-30 Days 93 31 

*31-100 Days 93 21 
Over 100 Days 74 23 
**More than 365 Days 31 10 
Legal Issues 22 10 

Total 313 85 



Housing Dashboard 
3rd Quarter FY 2015 

 
 
 
 
 



 
 

Agenda Item 3 
 

Employment Investigations and 
Mediation Reports 

  



Employment Case Inventory 
 

Note that the number of cases filed in June 2015 has significantly decreased.  The decline is largely due to the departure of 
one of our two Intake Investigators. It should be noted that the pending inventory significantly decreased from the end of 
the 3rd Quarter to June 2015. The reason for the ending inventory decrease is due to the decline in cases filed and increase 
in cases resolved in June 2015  

 3rd Quarter 
FY 2015 

June 2015 

Cases Filed 331 43 

Cases Resolved* 287 109 

Ending Inventory 374 308 



Employment – Type of Case Closures 

 
 
Note that CRD Employment has exceeded the performance goals of 80 case closures per month for the entire fiscal year thus 
far.  In order to continue the trend, CRD Employment will need to close approximately 130 by August 31. In June 2015, CRD 
Employment closed 109 cases. 
  

 1st Quarter 
FY 2015 

2nd Quarter 
FY 2015 

3rd Quarter 
FY 2015 

June 2015 

Settlements 18 34 35 15 

No Cause Findings 184 160 191 80 

Withdrawals 
w/Settlement 

42 24 29 10 

*Administrative 
Dismissals 

29 28 32 4 

TOTAL 273 246 287 109 



Employment Cases Closed by Selected Categories 

Raw data was provided by EEOC. 

During the 3rd Quarter of 2015, Sex, Retaliation, and Race were the most popular bases of closed cases.  For the month of June 
2015, Retaliation, Race, Disability, and Age, were the most popular bases of closed cases. Note that a case can have more than 
one basis.   
  

 3rd Quarter 
FY 2015 

June 2015 

Disability 74 32 

Age 62 32 

Title VII Equivalent   

Race 84 33 

Sex 96 30 

National Origin 76 31 

Religion 9 2 

Color 47 21 

Retaliation 90 38 



Age of Pending Employment Cases 

 
 
It should be noted that the percentage of cases aged 180 days or less has increased to 94%, starting in the 3rd Quarter FY 2015.  
In June 2014, 85% of pending cases were 180 days or less.  In June 2015, however, that percentage has increased to 95%.  It 
should also be noted that the number of cases aged over 365 days has decreased from 12 in June 2014 to 5 in June 2015. 

 June 
2014 

1st Quarter 
FY 2015 

2nd Quarter 
FY 2015 

3rd Quarter 
FY 2015 

June 
2015 

0-180 Days 217 259 304 351 291 

181-250 
Days 

36 16 19 12 8 

251-300 
Days 

11 8 4 3 1 

301-365 
Days 

25 5 3 2 3 

Over 365 
Days 

12 16 8 6 5 

Total 301 304 339 374 308 



Employment Dashboard 
 



Alternative Dispute Resolution (ADR) Report 

 
 
It should be noted that starting in the middle of March 2015, CRD temporarily had only one full-time mediator and a part-time 
mediation consultant, due to the approved absence of the other full-time mediator.  In April 2015, the mediator closed a record 
number of cases – 21.  The mediator who was on leave returned for approximately 1½ months and then retired. Note that the 
percentage of successfully mediated cases was 78% while the goal is 60%. 

 

 3rd Quarter 
FY 2015 

June 2015 

Mediation Conferences Held 91 29 
Settlements (Including 
Withdrawals with Benefits) 

52 18 

Unsuccessful Mediations 19 7 
Total Settlement Amount $519,083.26 $127,527.65 
% Successfully Mediated 78% 70% 



 

Agenda Item 4 
  

Financial Reports 
 
 

 



FY15 Comparison of Budgeted and Projected Employment and Housing Case Closures 
Year to Date (YTD) 10 Months as of June 30, 2015 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Budget 2015

FY2015 
Projected
 (YTD May 

2015)

FY2015 
Projected
 (YTD June 

2015)

Employment Cases 888         863          1,100       

Federal Reimbursement for Closed Employment Cases, est. 621,600$         604,100$           770,000$           
Carryforward Federal Funds for Employment Cases 10,085$           (20,588)$            (141,874)$          
General Revenue for Employment Cases 601,390$         599,745$           599,714$           
Total Employment Revenue (State & Federal) 1,233,075$     1,183,256$       1,227,840$       

Est. FY2014 Expenditures for Employment Cases (1,233,075)$   (1,183,256)$     (1,227,840)$     

Beginning Cash Balance of Federal Employment Funds 274,366$         274,366$           274,366$           
Amount of Carryforward Funds Added/(Used) (10,085)$          20,588$             141,874$           
Est. Additional Federal Reimbursement Above Breakeven
Est. Ending Cash Balance of Federal Employment Funds 264,281$        294,955$          416,241$          

Recommended 4 Month Cash Balance at August 31st (33.3% of Est. 
Expended)

410,614$        394,419$          409,280$          

Ending Cash Balance Needed to Achieve 3 Month Reserve 295,814$          306,960$          

Employment Closures Need to Average per Month for Remaining Months 18                 92                 
Actual Avg. Monthly Employment Case Closures YTD 90                       92                       

Budget 2015

"Breakeven" 
FY2015 

Projected
 (YTD May 

2015)

"Breakeven" 
FY2015 

Projected
 (YTD Jun 2015)

Housing Cases 402 339          340          

Federal Reimbursement for Closed Housing Cases, est. 1,206,000$      1,017,000$        1,020,000$        
Carryforward Federal Funds for Housing Cases (89,907)$          2$                       (975)$                  
General Revenue for Housing Cases 406,406$         297,804$           297,789$           
Total Housing Revenue (State & Federal) 1,522,499$     1,314,806$       1,316,815$       

Est. FY2014 Expenditures for Housing Cases (1,522,499)$   (1,314,806)$     (1,316,815)$     

Beginning Cash Balance of Federal Housing Funds 351,336$         351,336$           351,336$           
Amount of Carryforward Funds Added/(Used) 89,907$           (2)$                      975$                   
Est. Ending Balance of Federal Housing Funds 441,243$        351,334$          352,310$          

Recommended 4 Month Cash Balance at August 31st (33.3% of Est. 
Expended)

506,992$        438,269$          438,938$          

Ending Cash Balance Needed to Achieve 3 Month Reserve 328,701$          329,204$          

Housing Closures Need to Average per Month for Remaining Months 24                 8                   
Actual Avg. Monthly Housing Case Closures YTD 30                       32                       

% General Revenue for Housing (Budget Adjusted to 25% Requirement) 36.8% 30.0% 30.0%



Employment Cases - FY2015 Status with FY2010-2014 Actual 
Year to Date (YTD) 10 Months as of June 30, 2015 
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Housing Cases - FY2015 Status with FY2010-2014 Actual 
Year to Date (YTD) 10 Months as of June 30, 2015 
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Employment and Housing Case Status and Trends 
Year to Date (YTD) 10 Months as of June 30, 2015 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Status of Employment Cases 2010 2011 2012 2013 2014 2015 Budget 2015 Est. 2015 YTD
YTD % of 
Budget

Employment Cases Closed 1,021          909              921              658              645              888              1,100            916              83.3%

Employment Cases Closed Year-to-Date 873             770              784              544              491              

Employment Investigator/Mediator FTEs (Monthly Avg.) 9.06            8.11             7.98             7.08             7.23             8.00             6.98             
Avg. YTD Monthly Closed Cases per Employment 
Investigator/Mediator FTE

9.39            9.34             9.62             7.74             7.43             9.25             13.14            13.13           142.0%

FY2013 YTD FY2013 Actual FY2014 YTD
FY 2014 
Actual

 FY2015 
Budget  FY 2015 Est  FY 2015 YTD 

Cost to Close Employment Case (Total Costs) 1,312$         1,455$         1,935$         1,890$         1,389$         1,116$          1,111$         

 FY2013 YTD 
 FY2013 
Actual  FY2014 YTD 

 FY 2014 
Actual 2015 Budget 2015 Est. 2015 YTD

YTD Exp as 
% of Rev

Revenue YTD for Employment Cases 1,026,551$  1,241,674$  591,875$     777,514$     1,222,990$  1,369,714$   1,140,598$  

Expended YTD for Employment Cases 713,727$     957,407$     950,021$     1,219,178$  1,233,075$  1,227,840$   1,018,112$  74.3%

Expended Under/(Over) Revenue for Employment Cases 312,824$     284,267$     (358,146)$   (441,664)$   (10,085)$     141,874$      122,486$     

Status of Housing Cases 2010 2011 2012 2013 2013 2015 Budget 2015 Est. 2015 YTD
YTD % of 
Budget

Housing Cases Closed 343             376              379              341              332              402              340               315              92.6%

Housing Cases Closed Year-to-Date 283             321              312              276              264              

Housing Investigator FTEs (Monthly Avg.) 10.78          10.69           11.33           10.79           10.66           12.00           10.93           

Avg. YTD Monthly Closed Cases per Housing Investigator FTE 2.65            2.93             2.79             2.63             2.60             2.79             2.59              2.88             103.3%

 FY2013 YTD 
 FY2013 
Actual  FY2014 YTD 

 FY 2014 
Actual 

 FY2015 
Budget  FY 2015 Est  FY 2015 YTD 

Cost to Close Housing Case (Total Cost) 3,676$         3,448$         3,739$         3,757$         3,787$         3,873$          3,466$         

 FY2013 YTD 
 FY2013 
Actual  FY2014 YTD 

 FY 2014 
Actual 2015 Budget 2015 Est. 2015 YTD

YTD Exp as 
% of Rev

Revenue YTD for Housing Cases 871,143$     1,076,304$  1,303,667$  1,639,459$  1,612,406$  1,317,789$   1,220,893$  

Expended YTD for Housing Cases 1,014,554$  1,175,664$  987,107$     1,247,165$  1,522,499$  1,316,815$   1,091,886$  82.9%

Expended Under/(Over) Revenue for Housing Cases (143,410)$   (99,360)$     316,559$     392,295$     89,907$       975$             129,007$     



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Summary of Civil Rights Program Financial Trends FY2013 - FY2015
Year to Date (YTD) 10 Months as of June 30, 2015 (83% of FY)
Page 1

Summary Financial Status for Civil Rights Program -- All Funding Sources

Program Desciption  FY2013 YTD  FY2013 Actual  FY2014 YTD  FY2014 Actual 
 FY 2015 
Budget  FY2015 YTD  FY2015 Est 

 FY2015 Est. 
as % of Bud 

 $ Under/ 
(Over) Budget - 

FY2015 Est 

 % Under/ 
(Over) Budget 

-FY2015 Est 
Employment 713,727$        957,407$        950,021$       1,219,178$        1,233,075$    1,018,112$     1,227,843$     100% 5,232$             0.4%
Housing 1,014,554$     1,175,664$     987,107$       1,247,165$        1,522,499$    1,091,886$     1,316,815$     86% 205,684$        13.5%
HUD Partnership & Enforcement -$                 -$                 59,214$         75,983$             282,528$       205,777$        248,167$        88% 34,361$          12.2%
Other 322,293$        387,230$        103,998$       135,681$           155,084$       130,043$        156,832$        101% (1,748)$           -1.1%
Total 2,050,574$    2,520,300$    2,100,341$   2,678,007$       3,193,186$   2,445,818$    2,949,657$    92% 243,529$       7.6%

Total Civil Rights Program by Type of Expenditure

LBB Object Description  FY2013 YTD  FY2013 Actual  FY2014 YTD  FY2014 Actual 
 FY 2015 
Budget  FY2015 YTD  FY2015 Est 

 FY2015 Est. 
as % of Bud 

 $ Under/ 
(Over) Budget - 

FY2015 Est 

 % Under/ 
(Over) Budget 

-FY2015 Est 
Salaries and Wages 1,333,831$     1,596,952$     1,333,757$    1,632,861$        2,024,121$    1,580,097$     1,905,597$     94% 118,524$        5.9%
Employee Benefits 385,420$        459,392$        390,692$       477,476$           597,572$       468,872$        565,460$        95% 32,112$          5.4%
Other Operating Expense 124,886$        152,331$        139,017$       222,372$           215,850$       146,757$        176,989$        82% 38,861$          18.0%
Professional Fees and Services 46,439$          63,683$          49,214$         87,716$             107,434$       85,685$          103,336$        96% 4,098$             3.8%
Travel 35,541$          45,146$          58,103$         72,654$             97,494$          47,939$          57,814$          59% 39,680$          40.7%
Other Personnel Costs 63,697$          130,470$        70,015$         110,250$           94,182$          68,356$          82,438$          88% 11,744$          12.5%
Utilities 23,757$          29,075$          27,195$         34,026$             27,562$          23,645$          28,516$          103% (954)$               -3.5%
Rent - Machine & Other 10,908$          14,241$          10,644$         12,819$             11,740$          10,128$          12,214$          104% (474)$               -4.0%
Consumable Supplies 5,720$             6,602$             9,475$           11,461$             9,199$            7,560$             9,118$             99% 81$                  0.9%
Rent - Building 16,141$          17,048$          11,777$         11,842$             5,728$            3,627$             4,374$             76% 1,354$             23.6%
Capital Expenditures 4,100$             4,185$             328$               3,351$                2,172$            2,042$             2,462$             113% (290)$               -13.4%
Fuels and Lubricants 132$                177$                123$               178$                   132$               109$                132$                100% 0$                    0.1%
Grants -$                 1,000$             -$               1,000$                1,000$             1,206$             - (1,206)$           -
Grand Total 2,050,574$    2,520,300$    2,100,341$   2,678,007$       3,193,186$   2,445,818$    2,949,657$    92% 243,529$       7.6%

Civil Rights Division Expenditures

Description  FY2013 YTD  FY2013 Actual  FY2014 YTD  FY2014 Actual 
 FY2015 
Budget  FY2015 YTD  FY2015 Est 

 FY2015 Est. 
as % of Bud 

 $ Under/ 
(Over) Budget - 

FY2015 Est 

 % Under/ 
(Over) Budget 

-FY2015 Est 
Salaries and Wages 1,129,327$     1,352,283$     1,089,684$    1,340,600$        1,691,532$    1,265,620$     1,526,337$     90% 165,195$        9.8%
Professional Fees and Services -$                 2,600$             -$               5,625$                12,001$          26,976$          32,533$          271% (20,532)$         -171.1%
Travel 33,488$          42,525$          56,028$         70,185$             93,364$          46,216$          55,737$          60% 37,627$          40.3%
Other Operating 44,131$          92,281$          41,753$         85,825$             113,262$       71,139$          85,794$          76% 27,468$          24.3%
Totals 1,206,947$    1,489,689$    1,187,464$   1,502,234$       1,910,159$   1,409,951$    1,700,401$    89% 209,758$       11.0%
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Agency Benefit Division -- Employee Benefits & Other Personnel Costs (Civil Rights Program)

Description  FY2013 YTD  FY2013 Actual  FY2014 YTD  FY2014 Actual 
 FY 2015 
Budget  FY2015 YTD  FY2015 Est 

 FY2015 Est. 
as % of Bud 

 $ Under/ 
(Over) Budget - 

FY2015 Est 

 % Under/ 
(Over) Budget 

-FY2015 Est 
Employee Insurance  $        195,153  $        231,145  $      191,226  $           231,941  $       279,264  $        233,318  $        281,381 101% (2,117)$           -0.8%
Employee FICA  $        100,154  $        121,342  $      101,042  $           125,737  $       157,391  $        120,810  $        145,697 93% 11,694$          7.4%
Employee Retirement  $          79,730  $          95,506  $         92,028  $           112,648  $       154,306  $        110,241  $        132,951 86% 21,355$          13.8%
Other 10,384$          11,399$          6,396$           7,150$                6,611$            4,503$             5,431$             82% 1,180$             17.9%
Totals 385,420$       459,392$       390,692$      477,476$          597,572$       468,872$       565,460$       95% 32,112$          5.4%

Support Costs for Civil Rights Program 

Description  FY2013 YTD  FY2013 Actual  FY2014 YTD  FY2014 Actual 
 FY 2015 
Budget  FY2015 YTD  FY2015 Est 

 FY2015 Est. 
as % of Bud 

 $ Under/ 
(Over) Budget - 

FY2015 Est 

 % Under/ 
(Over) Budget 

-FY2015 Est 
DIR - Data Service Center 22,104$          25,783$          24,428$         41,832$             57,136$          40,070$          48,324$          85% 8,812$             15.4%
Agency Bldg. Austin Area 40,691$          49,000$          41,264$         50,823$             33,509$          32,913$          39,694$          118% (6,185)$           -18.5%
Agency Wide Telecom 31,468$          39,184$          31,101$         40,741$             27,573$          27,987$          33,753$          122% (6,180)$           -22.4%
Rep or Rehab of Blds / Fac 9,326$             13,430$          4,334$           34,092$             23,336$          6,097$             7,353$             32% 15,983$          68.5%
1% State Pd Fee for Insurance 11,743$          14,046$          12,162$         14,857$             20,650$          15,981$          19,273$          93% 1,377$             6.7%
Agency Postage 12,044$          15,754$          13,099$         17,315$             14,435$          17,999$          21,707$          150% (7,272)$           -50.4%
DO LAN/WAN/Security/Web Svcs 15,489$          17,721$          15,919$         18,803$             14,225$          13,334$          16,081$          113% (1,856)$           -13.0%
DO - PC Refresh 12,627$          14,930$          14,850$         16,485$             10,836$          9,976$             12,031$          111% (1,195)$           -11.0%
DO PC Desktop & Support 17,997$          21,584$          19,685$         22,555$             10,713$          7,338$             8,850$             83% 1,863$             17.4%
0.5% St Pd Retirement Contrib -$                 -$                 5,744$           7,113$                10,324$          7,337$             8,849$             86% 1,475$             14.3%
Managed Print Services 10,733$          14,026$          10,343$         15,502$             10,024$          10,847$          13,082$          131% (3,058)$           -30.5%
Lump Sum 8,975$             20,101$          8,382$           15,771$             9,755$            7,163$             8,638$             89% 1,117$             11.4%
Miscellaneous 49,287$          62,795$          64,660$         89,978$             84,944$          41,253$          49,751$          59% 35,194$          41.4%
Total 242,483$       308,354$       265,970$      385,865$          327,460$       238,295$       287,384$       88% 40,076$          12.2%



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  Professsional Fees and Services reflect amounts for temporaries.

Civil Rights Division Expenditures by Object 
Year to Date (YTD) 10 Months as of June 30, 2015 (83% of FY)
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Agenda Item 5 
  

Personnel Policies and Procedures Systems Reviews 

Firefighter Initial Tests Reviews 

Training and Outreach Activities 
 

  



 

 
 

FY15 Personnel Policies Review Schedule 
 

Agency By 
Notification 

Letter 
Mailed 

Initial 
On-Site 

Date 

Certification 
Letter Date 

Tarleton State University DS 10/7/2014 10/28/2014 12/03/2014 
Prairie View A&M University DS 10/7/2014 11/12/2014 12/03/2014 
State Law Library DS 10/7/2014 11/18/2014 02/24/2015 

1st Quarter      

5th Court of Appeals – 5th Court of Appeals 
District Ft. Worth) DS 10/17/2014 12/4/2014 Finalizing 

1st Court of Appeals – 1st Court of Appeals 
District (Houston) DS 10/17/2014 12/16/2014 02/24/2015 

14th Court of Appeals – 14th Court of Appeals 
District (Houston) DS 10/17/2014 12/18/2014 02/09/2015 

Texas A&M International University DS 10/17/2014 1/6/2015 06/10/2015 
13th Court of Appeals – 13th Court of Appeals 
District (Corpus Christi) DS 10/17/2014 1/8/2015 02/24/2015 

10th Court of Appeals – 10th Court of Appeals 
District (Waco) DS 10/17/2014 1/13/2015 06/09/2015 

Parks and Wildlife Department DS 10/17/2014 1/20/2015 Extension 
State Court of Criminal Appeals DS 10/17/2014 2/17/2015 Finalizing 
2nd Court of Appeals – 2nd Court of Appeals 
District (Ft. Worth) DS 10/17/2014 2/24/2015 Finalizing 

2nd Quarter 
     

4th Court of Appeals – 4th Court of Appeals 
District (San Antonio) DS 10/17/2014 3/3/2015 05/29/2015 

University of Texas at San Antonio DS 10/17/2014 3/5/2015 05/29/2015 
University of Texas at Arlington DS 10/21/2014 3/17/2015 Extension 
University of Texas at Dallas DS 10/21/2014 3/19/2015 Finalizing 
7th Court of Appeals – 7th Court of Appeals 
District (Amarillo) DS 10/21/2014 4/7/2015 Extension 

West Texas A&M University (Canyon TX) DS 10/21/2014 4/9/2015 Extension 
Texas A&M University – Kingsville DS 10/17/2014 4/14/2015 Extension 
Texas A&M University – Corpus Christi DS 10/17/2014 4/16/2015 Extension 
12th Court of Appeals – 12th Court of Appeals 
District (Tyler) DS 10/21/2014 4/21/2015 Extension 

University of Texas at Tyler DS 10/21/2014 4/23/2015 Extension 
9th Court of Appeals – 9th Court of Appeals 
District (Beaumont) DS 10/22/2014 6/14/2015  



 

 
 

FY15 Personnel Policies Review Schedule (continued) 
  

Agency By 
Notification 

Letter 
Mailed 

Initial 
On-Site 

Date 

Certification 
Letter Date 

Texas A&M University – Galveston DS 10/22/2014 5/11/2015 Finalizing 
3rd Court of Appeals – 3rd Court of Appeals 
District Austin) DS 10/22/2014 5/15/2015 05/29/2015 

11th Court of Appeals – Eleventh Court of 
Appeals District (Eastland) DS 10/23/2014 5/19/2015 Extension 

3rd Quarter 
     

6th Court of Appeals – 6th Court of Appeals 
District (Texarkana) DS 10/23/2014 6/9/2015 Extension 

Office of State Prosecuting Attorney DS 10/23/2014 6/16/2015 Extension 
8th Court of Appeals – 8th Court of Appeals 
District (El Paso) DS 10/23/2014 6/21/2015 Finalizing 

University of Texas at El Paso DS 10/23/2014 6/23/2015 Finalizing 
TX Supreme Court DS 10/23/2014 7/7/2015 Extension 

4th Quarter 
     



 

 
 

Initial Firefighter Test Reviews 
The Legislative Budget Board requirement is 60 reviews for the fiscal year 

Fire Department Review Date Certification 
Letter 

City of College Station 12/10/2014 12/17/2014 
City of Frisco 12/11/2014 12/31/2014 
Azle Fire Department 01/05/2015 01/30/2015 
City of Conroe Fire Department 01/05/2015 01/30/2015 
City of New Braunfels 01/05/2015 01/30/2015 
City of Seagoville 01/05/2015 01/30/2015 
City of Corsicana 01/22/2015 02/06/2015 
Hutchins Fire and Rescue 03/18/2015 03/26/2015 
City of West University Place 03/18/2015 03/26/2015 
Uvalde Fire Department (Volunteer) 03/18/2015 03/26/2015 
Beverly Hills Fire Department 03/18/2015 03/26/2015 
City of Houston Fire Department 03/25/2015 03/30/2015 
Weatherford Fire Department 03/26/2015 03/30/2015 
Paris Fire Department 04/01/2015 04/06/2015 
Portland Fire Department 06/24/2015 06/30/2015 
Saginaw Fire Department 06/25/2015 06/30/2015 
Heath Fire Department 07/07/2015 07/14/2015 
Longview Fire Department 07/07/2015 07/14/2015 
City of Waco 07/07/2015 07/14/2015 
City of Anna 07/07/2015 07/14/2015 
  



 

 
 

 

Equal Employment Opportunity Training 
 

 

EEO Trainees – 
Computer Based Training 

EEO Trainees - 
Classroom 

EEO Trainees - 
Total 

September 715 21 736 
October 268 4 272 
November 2,149 0 2,149 
December 783 22 805 
January 800 0 800 
February 354 0 354 
March 264 0 264 
April 221 35 256 
May 281 0 281 
June 224 0 224 

Total 6,059 82 6,141 
*The data is reflecting the Public Employees Only 

 

Fair Housing Outreach Presentations 
 

Month # of Attendees 
October 163 
November 89 
December 100 
January 109 
February 0 
March 20 
April 3,296 
May 158 
June 41 

Total 3,976 

  



 

 
 

TWC-CRD Training and Outreach Activities 
 

Event Date Staff 

Fair Housing Webinar Series I Apr. 7th V. Covington & E. 
Rodriguez 

TX Dept. of Criminal Justice (TDCJ) EEO Training Apr. 9th E. Rodriguez 
Texas Business Conference (TBC) Wichita Falls, TX – 
EEO Outreach 

Apr 10th E. Rodriguez 

Houston Bar Association: Labor & Employment Law 
Forum 

Apr 13th Chairman Anderson & 
L. Keig 

Fair Housing Training (Conciliation Agreement) Apr 13th E. Rodriguez 
Fair Housing Training Webinar Series II  Apr 14th V. Covington 
Texas Apartment Association (TAA) Expo 2015 – 
Housing Outreach 

Apr 22nd – 25th E. Rodriguez 

Texas Business Conference (TBC) San Marcos, TX – 
EEO Outreach 

May 1st E. Rodriguez 

Texas Christian University (TCU) – EEO Training May 21st E. Rodriguez 
Neighborhood USA Convention – Housing Outreach May 20th – 23rd M. Goodwine 
TBC – Sherman, TX EEO Outreach May 29th E. Rodriguez 
BNC Equities Fair Housing Webinar Training June 17th E. Rodriguez 
St. James Place Fair Housing Webinar Training June 17th E. Rodriguez 
TBC – Lubbock, TX EEO-Outreach June 19th E. Rodriguez 
Tall Timbers Pizza Hut, Inc. EEO Webinar Training June 25th E. Rodriguez 
Green Oaks Fair Housing Webinar Training June 30th E. Rodriguez 
Willow Tree Apts. Fair Housing Webinar Training June 30th E. Rodriguez 
TBC – El Paso, TX EEO-Outreach July 10th E. Rodriguez 
Capital Area Council of Governments (CAPCOG) EEO 
Training 

July 14th E. Rodriguez 



 

 
 

TWC-CRD Training and Outreach Activities (continued) 
 

Upcoming Events Date Staff 
San Antonio Bar Association Brown Bag Seminar July 16th L. Keig 
Nova Asset Mgmt., Inc. Fair Housing Webinar Training July 16th E. Rodriguez 
Fort Worth Bar Association Labor & Employment Section July 21st L. Keig 
Central Texas Opportunities, Inc. Fair Housing Webinar 
Training 

July 21st V. Covington & E. 
Rodriguez 

TBC – Lake Jackson, TX EEO-Outreach July 24th E. Rodriguez 
Quest Asset Mgmt., Inc. Fair Housing Training July 29th – 30th E. Rodriguez 
TX Dept. of Criminal Justice EEO Training Aug 5th E. Rodriguez 
San Juan Diego High School EEO Training Aug 6th E. Rodriguez 
TBC – Waco, TX EEO Outreach Aug 7th E. Rodriguez 
Texas Transportation Works Summit (TX State 
Independent Living Council, TXSICL) EEO + Fair 
Housing Training 

Aug 16th – 18th V. Covington + E. 
Rodriguez 

TBC – Katy, TX EEO Outreach Aug 28th E. Rodriguez 
Dallas Bar Association Labor & Employment Law 
Section 

November 16th L. Keig 

  



 

 
 

Civil Rights Reporter 
 

Civil Rights Reporter Vol 4. - Employment Edition 

3,150 

Recipients 
 

✓  
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✗  
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✗  
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Civil Rights Reporter Vol 4. - Housing Edition 
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Agenda Item 6 
  

Director’s Report 

 



 

 

CIVIL RIGHTS DIVISION 
DIRECTOR’S EXECUTIVE REPORT 

TEXAS COMMISSION ON HUMAN RIGHTS MEETING 
July 22, 2015 

 

Action Items from April 22, 2015 Commission Meeting 
• No Action Items 

New Hires, Promotions and Separations 
• New Hires 

o Victor Moya, Employment Investigator 
• Promotions 

o Rick Neeck, Employment Investigator IV to V 
o Tammy Oetken, Administrative Assistant III to IV 

• Resignations/Retirements 
o Hector Macias, Intake Investigator II 
o Rick Neeck, Employment Investigator V 
o Margaret Piper, Intake Investigator II 
o Evelyn Smith, Mediator (Investigator V) 

 
On-Line Intake Forms 

• Launch date postponed; new date:  August 3, 2015 
• Working with information technology staff on functionality and ease of administration 
• Currently Beta testing 

 
Legislative Bills Passed 

• HB 577 (Flynn) amends Section 437.212 of the Texas Government Code to provide that 
claims of discrimination by service members on state active duty will be processed in 
accordance with military regulations and procedures of the Texas military forces, and are 
exempted from the jurisdiction of CRD.  

• HB 1151 (Thompson) amends the Texas Labor Code by adding Section 21.1065, which 
expands current law to make it an unlawful employment practice to sexually harass 
unpaid interns. 

• HB 3547 (Larson) amends the Texas Labor Code by adding Chapter 23 to provide that a 
private employer may adopt and implement a written policy for veteran’s preference 
under which the employer gives a preference in employment decisions regarding hiring, 
promotion, or retention to a veteran over another qualified applicant or employee; and the 
preference will not violate Texas Labor Code, Chapter 21. 
  



 

 

• SB 208 (Campbell) is the “Sunset” bill for the Texas Workforce Commission in which 
the Legislature approved continuing TWC until 2027.  The bill makes several changes 
affecting CRD as follows: 

• Transfers the powers and duties exercised by the Commission on Human Rights 
to the Texas Workforce Commission; 

• Directs TWC to develop rule-based risk-assessment criteria to determine when 
TWC may review a state agency’s personnel policies and procedures systems 
(PPPS) more often than the required six-year time period, which must include: 
 data on complaints against a state agency 
 previous review findings; and 
 other information collected and maintained by TWC; 

• Mandates that TWC annually review reimbursements received for conducting 
PPPS reviews and make adjustments as needed to recover reasonable and 
necessary expenses (which codifies current practice); 

• Requires CRD to collect and analyze information on state agencies and annually 
report the following: 
 discrimination complaints, other than complaints determined to be without 

merit, including number and type; and 
 key findings or trends CRD identifies during PPPS reviews (which 

codifies current practice); and 
• Removes the requirement that CRD conduct reviews of initial testing conducted 

by fire departments. 
 

Director’s Outreach to Stakeholders 
• EEO continuing legal education presentations have been scheduled for the San 

Antonio Bar Association on July 16, 2015, the Fort Worth Bar Association Labor 
& Employment Law Section on July 21, 2015 and the Dallas Bar Association 
Labor & Employment Law Section on November 16, 2015. 

 
Rules Revisions 

• Ad hoc committee formed to revise rules to implement SB 208 provisions and make other 
updates. 

• Director created initial discussion draft. 
• Committee held its first meeting on July 13, 2015. 

 



 

 

Agenda Item 7 
 

Discussion, Consideration and Possible 
Action Regarding Meetings, Reports and 

Activities of Texas Commission on 
Human Rights (TCHR) Liaisons 

 



 

 

TCHR Liaisons 
 

Strategic Planning and Metrics Liaison 
 

Chairman Thomas Anderson 
 

Litigation Liaison 
 

Commissioner Shara Michalka 
 

Outreach Liaison 
 

Commissioner Toni Rhodes Glover 
 

Training Liaison 
 

Commissioner Veronica Stidvent 
 

Mediation Programs Liaison 
 

Commissioner Sharon Breckenridge Thomas 
 

Budget/Financial Liaisons 
 

Commissioner Michelle Diggs 
Commissioner Danny Osterhout 

 



 

 

 

Agenda Item 8 
Discussion, Consideration, and Possible 
Action Regarding Any Specially Called 

Future TCHR Meetings 
  



 

 

 

Agenda Item 9 
 

Executive Session  
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